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And the Winners Are . . . a Handful of Agencies and All of Us

By Stephen Barr

Friday, August 3, 2001, The Presidential Award for Quality, the highest civilian award given to federal employees, will be presented today to the Grand Junction Veterans Affairs Medical Center in Colorado. The ceremony will mark the first time in three years that an agency has won the coveted prize, the federal equivalent of the private sector Malcolm Baldrige Award.

The center, with a staff of 300, serves 9,000 veterans in western Colorado and eastern Utah. Veterans made nearly 80,000 visits to the center last year. As part of its quality initiative, the center reduced per-patient costs to below national averages while enhancing patient safety, officials said.

The Office of Personnel Management, which administers the government's

quality awards program, will present the VA center's award at the

Excellence in Government Conference being held here. Winners are selected based on performance, services, leadership and other factors.

Awards for "quality improvement" will go to the Army Corps of Engineers' Engineering and Support Center in Huntsville, Ala., and the Navy Public Works Center in San Diego.  The 62nd Airlift Wing at McChord Air Force Base in Washington state will receive the "merit award."

Finalists in the awards program included: Fort Stewart and Hunter Army

Airfield, Ga.; the Army's 10th Area Support Group, Torii Station, Okinawa; the Federal Aviation Administration Logistics Center, Oklahoma City; Norfolk Naval Shipyard, Portsmouth, Va.; and the Army Corps of Engineers' Huntington District, Huntington, W.Va.

The awards program, which began in the Reagan administration, may be

revamped for next year. In February, OPM officials said they were

considering new approaches to recognizing quality achievement,

particularly innovative uses of technology.

